Credit Card Reader

Welcome to AutoRepair Cloud tutorial. In this guide you will learn how to connect and set up your credit
card reader in our shop management system.

Log into your account and go to the Configuration -> Financial -> Client Payments.

Here you can see three payment processing systems to choose from. You can pick one to work with.
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Let us give you a short overview of all three systems.

First is the Clover system. Please note that our system works with clover through
“smartonlineorders.com”. In order to process credit card payments you have to log in at
“api.smartonlineorders.com” .



To log in enter your clover profile login and password.

Password

Login

Forgot password?

To link your clover account to AutoRepair Cloud profile get an api key and save it in Client Payments
section which can be found by clicking on Configuration tab in the main menu.

'1 API KEY

Awesome!

This is your API key

c2bab911fdb4c06-1462957042

Ctrl + C to copy the key.

What's the next step?

On your WordPress dashboard, click the Clover Orders.
Copy your API key above and paste it into the manual entry text field
Click the Save Changes button

Still need help?

If you are having trouble, contact our support team. We're happy to help!
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Now when getting paid for report enter customers credit card data into the form with your payment

details.

L 2005 Subaru Impreza

Repair # 12607 #

100,000 mi

Remanufactured Brake Caliper

~ .
iy Description

Type

Price,$§ Hours

Qty Total,$ C Status

# Remanufactured Brake Caliper

n Parts

104.00

C Approved

-

Mechanic

104.00 1
v Total 0.00
N : N—
/ Checked ) Progress ) Finished @ 1200117 1827
o ion - Repair is fini:

Technician John Dev -
Time Started 2017-12-01 16:19

Ended 2017-12-01 18:27

Requests for repair

© Help

2¥4 Send Email

8sclover

visa (S =

& Chat

REQUEST PAYMENT Friday 8th December 2017

Invoice details

Business Information

Elbanyaoui

First street second corner,
Grand

555 555 3652

Payment detail
Card number *

Sub total:
$104.00

Tax Amount:

ce 29658

$0.00

Total: $104.00

Debit/Credit Card Number

Expired date Jan (01)

Card CVW

rity Code

ZipCode

~ 2017 ~

Pay Now

and confirm the transaction

ol



Second is the Square system. This system is only available on mobile devices. To link square payment
system install to AutoRepair Cloud Shop and Square register POS system applications on your device.

Square Point of Sale - POS System (Register) «-/ (1

B -

Form &

First log into the Square application. Otherwise an error will occur if you attempt to make a payment.
No Sale Charge $0.00

All ltems

Build your item library

Use the Items section to add items for the products you
sell and the services you provide.

Go to Items
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After login a Square open your to AutoRepair Cloud account and activate Square payment system in

Client Payments section.

e Configuration

4 My Profile Client Payments

Company Profile
Installed

Client Payments

@ >

Invoice Settings

Price Algorithm Installed ()
Shop Suppliers

Working Hours

Subscription

Templates

Technicians

> K %Y © 0 W @

List of Bays

o

At the first attempt you will be asked for the permission to use Square payment system.

Give it all the permits to work correctly. Now several payment options will be available for you to get
paid. Full list of payment options can be found on the Squares website.

Z25PM

$108.63

CASH

$108.63 Custom

GIFT CARD

CARD ON FILE

Customer Cards On File

Upon successful transaction repair status will be automatically changed to Paid.
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# Remanufactured Brake Caliper n Parts 104.00 1 10400 C Approved
v Total 0.00 10000 [ERRITE

Initial > Checked > Progress » Finished ® 120117 1827 Mechanic ,;6)

o ification - Repair is

Technician John Dev -
Time Started 2017-12-01 16:19
Ended 2017-12-08 16:36

Requests for repair

© Help 2¥4 Send Email I invoice & Chat

Please note for the system to work correctly on iOS devices you have to go through complete system
authorization in order to be able to accept credit card payments. Otherwise errors may occur.

PayPal is the third available system we are glad to offer you.

Setting of this system is very similar to the Square settings. You have to install the PayPal application on
your device and activate PayPal in your AutoRepair Cloud Client Payments menu.

PayPal Here for iPad : Mobile Point Of Sale (PO... /(1]
PayPal, Inc.

Description




If you are not logged in, a pop-up authorization window will appear where you can proceed with your
login and payments.

PayPal also requires permissions to work correctly. Once you link one of the payment systems you have

to change status to finish and press the Pay button on your repair page. Next a pop-up window with
selective payment systems will appear.
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Let's take the Clover system as an example. After clicking on the Pay button a pop-up payment window

appears with your payment details. You just need to enter the client's credit card data and get paid for
the repair.



[™ Secured payment form - Google Chrome — o
& Hagexwuiii | https:;//checkoutsmartonlineorder.com/c/43VIQAYAYTCVG/WPPTIZGRNNNQR
7
- facaanll DISC
Smart Online Order 88 clover visa [ ==
REQUESTPAYMENT Monday 6th March 2017
Invoice details
Business Information Sub total:
Elbanyaoui $78.50
First street second comer, T Amount:
ia, Grand 29858
555 555 3652 $0.00
Total: $78.50
Payment detail
Card number
Expired date Oct (10) v 2018 v
Pay Now ‘\
Gard Vv I and confirm the transaction
ZipCode
. . . A .
If the transaction is successful you will see “Paid” status instead of the pay button.
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Square allows several payment options like cash and credit card payment to choose from. Once a
payment is confirmed a status changes to Pay.

If you are not authorized in the Square application when you press the Pay button on your repair page,
you will get an error message. To solve it, simply log into the Square application.



When getting paid with PayPal, after pressing the button, you will see a pop-up payment window or
login window.

PayPal HERé

Mobile Point Of Sale

Create a new PayPal Business account

If you' re not authorized in your PayPal account, you will only see the amount to be paid. After entering
credit card data click Next button to confirm the payments.



