
CRM and Marketing Features 
 

The AutoRepair Cloud is much more than just an application for the Repair Shop featuring 
necessary functions.  
Using our ​CRM and Marketing​ Features, you can bring the new clients, automatize work 
process with your customers and build an effective dialogue with them. 
 
 

 
 
 
 
 
Let’s discuss the ​CRM and Marketing​ Features in detail: 
  
 
 
 
 
 
 
 
 
 
 
 



There are four functions in ​CRM and Marketing ​section: 
 
 

 
 
- ​Website 
- Customer App 
- Direct Emails 
- Loyalty Program 
 
 
  
Let’s discuss these functions in detail: 
  
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Website 
 

 
 
This function allows you to set up your own site for your customers. 
To do this: 
 

-​        ​add your company’s domain name 
-​        ​save it 
-​        ​copy the link and send it to your customers so that they can register in the App 

 
You can also click on the ‘​Preview​’ button to open application developed specifically for 
customers.  
 
 



 
With the help of this app customers will be able to track the entire repair process of 
their vehicles. 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Customer app 
 
 

 
 
This function is intended for installing mobile apps. 
The app is suitable for both phones and tablets. 
This app allows your customers to send you messages, confirm technician’s actions and track 
the entire process of vehicle repair. 
 
 



     
 
To install the app, you can send a QR-code to your customer 
 

 
 
or print the QR-code and place it on the registration stand in your workshop. 



 
By scanning the QR-code, customers will open up the Play Market on their devices and install 
the app. After a simple registration process, customers will be able to use the app and track the 
entire repair process. They will automatically become your permanent customers. 
. 
  
  
 
 
 
 
 
 
 
 
 
Direct Emails 
This function is intended for sending out e-mails to your customers through the service of 
automatic mailing of letters - ​Mailchimp​. 
 

 
 
To start sending e-mail, you need to register on Mailchimp and connect your account with 
ARC. 
 



 
 
For this there is a detailed instruction on how to do this. 
 

 
 
  
Loyalty Programs 
 
This is a program for customers to collect points.  



 

 
 
Using this function your customers will receive points for certain actions, such as: 

  
- The first visit 
- For completing the repair 
- As a birthday gift 
- For tracking the repair process 
- For a “Like” left on Facebook 

 
 
Also, in the ​Royalty Rules​ tab, you can edit the amount of points for actions completed by the 
customer. 
  
When the new customers go through registration process, they automatically receive a letter 
with a link to the​ Loyalty Programs​ form. 
  



 
Customers need to do the following to receive points: 

 
 

 
 
 



 
 
In Configurations, you can set up points value and discount amount for customers. 
For example: 
1 USD = 10 points. You can set your own values. 
You can also set maximum desired discount for labor amount per each repair but not more 
than 25%. 
 

 
 
In the ​Redemption​ tab you can edit or delete the amount of points collected by customers.. 



 
 
 
Customers can exchange collected points in our store during their next visit. 
  
 
Customers who started using the customer application on their own, will have access to the 
online 
and mobile catalogues allowing them to find a Repair Shop located nearby. 
We hope that you will find these features useful. 
 
 


