CRM and Marketing Features

The AutoRepair Cloud is much more than just an application for the Repair Shop featuring
necessary functions.

Using our CRM and Marketing Features, you can bring the new clients, automatize work
process with your customers and build an effective dialogue with them.

Repair broth.

= Start with Assistance

& Appointments

% Customers and Vehicles
&l Quotes and Repair Orders
@ Auto Parts and Inventory

. Technical Information

« CRM and Marketing

Jal Data and Analytics
fo Configuration

® Logout

wﬂ Heln ‘ : 6 Info ?@ Chat
hitps://qa.autorepaircloud.com/#fmarket

Let’s discuss the CRM and Marketing Features in detail:



There are four functions in CRM and Marketing section:

< CRM and Marketing
rad
"
| i
-y, -
i ) . |
- LS
Lo =
Website Customer App

Set up your website for your customers

Print invitations for your customized mobile app
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Direct Emails
Turn on automated email services

Loyalty Program
Start up your customer loyalty program

9 Help

- Website

- Customer App

- Direct Emails

- Loyalty Program

Let’s discuss these functions in detail:
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Website

< CRM and Marketing

@ Website Company Website

Choose the domain name for your company

{1 Customer App

j .auto-repair.sho|
¥ Direct Emails jack p p

&2 Loyalty Program https://jack.auto-repair.shop
o Select the logo image for website header

A Required image resolution

i #57 100px x 58px, file types
w PNG, JPG

See the list of the features

See the list of all features
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This function allows you to set up your own site for your customers.
To do this:

- add your company’s domain name
- saveit

«” Save & Apply

(@ Preview | \y Copy

?Q Chat

- copy the link and send it to your customers so that they can register in the App

You can also click on the ‘Preview’ button to open application developed specifically for

customers.
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With the help of this app customers will be able to track the entire repair process of
their vehicles.



Customer app

< CRBM and Marketing

@ Website Customer Mobile Application

Cell Application - Page for installation

[J Customer App

: : ¥} Download ¥ Email
¥« Direct Emails

Greetings and welcome to our auto repair shop. This QR code allows you to install the our
Cell Application powered by AutoRepair Cloud

22 Loyalty Program

©

¥ Download X Email

Greetings and welcome to our auto repair shop. This QR code allows you to install the our
Tablet Application powered by AutoRepair Cloud

Cell Application - Select the logo image
— ] Required image resolution
9 Help e Info & Chat

This function is intended for installing mobile apps.

The app is suitable for both phones and tablets.

This app allows your customers to send you messages, confirm technician’s actions and track
the entire process of vehicle repair.



«

Every 7500 miles A

Change Engine oil
Rotate Wheels & tires

Replace Oil filter

Every 15000 miles v
Every 30000 miles v
Every 60000 miles A
Once in 75000 miles v

€ Add Concern

79% W 13:56

Description: Total, $
Loyalty Program discount 0.00
v Total 0]

D Check operation Lighting

m Check level Engine oil

ﬂ Inspect & adjust air pressure

D Inspect & lubricate Wheel bea

n Inspect Windshield wipers &
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To install the app, you can send a QR-code to your customer
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Mechanic o
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view damage please

A e

L customer a

Ok

and much more

Available on the
D App Store

Get the Free App for Cell

This free app allows you to

- chat with the repair technicians

- approve repair orders right from your phone
- track the repair process

- store vehicle service history

- add your concerns with pictures and video
- request a quote for repair

ANDROID APP ON

> Google play

Greetings and welcome to our auto repair shop. This QR code allows
you to install the our app powered by AutoRepair Cloud.

Regards, [Company name]

or print the QR-code and place it on the registration stand in your workshop.



By scanning the QR-code, customers will open up the Play Market on their devices and install
the app. After a simple registration process, customers will be able to use the app and track the
entire repair process. They will automatically become your permanent customers.

Direct Emails
This function is intended for sending out e-mails to your customers through the service of
automatic mailing of letters - Mailchimp.

< CRM and Marketing =
@ Website Direct Email Campaigns
D Customer App Email Campaigns | Engagement Reports | Integration Select All

¥« Direct Emails

Welcome for the new customer v
&2 Loyalty Program
Follow up after Repair v
©
Coming Service Notification and Reminders v
Promotion and Coupons on Service v
Customer Cell and App Updates v
Newsletters v
Holidays it
@ Help e!n(u ¢@ Chat

To start sending e-mail, you need to register on Mailchimp and connect your account with
ARC.



< ol CRM and Marketing

@ Website

Direct Email Campaigns

Integration

I Email Campaigns | Engagement Reports

0 Customer App

# Change

S — "
¢ Direct Emails You successfully integrated with a Mailchimp account:

&2 Loyalty Program
’ i

o The email address which is used to send emails:
If you email has a free domain (like @gmail.com), then you have to follow ®c o i

these instructions

Click here to update a Mailchimp account - Get missing settings

Click here to recover a Mailchimp account - Delete and Load all initial settings
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For this there is a detailed instruction on how to do this.

< PRy CRM and Marketing

@ Website

Direct Email Campaigns

Integration

Email Campaigns | Engagement Reports

0 Customer App

Sending email is available for subscribed user

¥« Direct Emails
If you don’t know what is Mailchimp, then you can give more information from here

22 Loyalty Program
° If you don’t have a Mailchimp account then follow this instruction

© Help @ nio &R Chat

Loyalty Programs

This is a program for customers to collect points.



< CRM and Marketing

@ Website Loyalty Program

Loyalty rules | Redemption | Configuration Disable all rules

{] Customer App

>4 L 2zl Condition First visit

w22 Loyalty Program Points 10 points per event ¢

©

Condition Repair complete

Points 10 points per event &

Condition Happy birthday

Points 10 points per event Template of the email Happy Birthday template 1 ke

Condition Review repair

Points 10 points per event &

Condition Like the Shop on Facebook from Customer

e Help Blllfﬁ ?Q Chat

Using this function your customers will receive points for certain actions, such as:

- The first visit

- For completing the repair

- As a birthday gift

- For tracking the repair process
- For a “Like” left on Facebook

Also, in the Royalty Rules tab, you can edit the amount of points for actions completed by the
customer.

When the new customers go through registration process, they automatically receive a letter
with a link to the Loyalty Programs form.
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Our_ServICE [eview page
Your loyalty page

Our mashing acdress 15
ATl
26 Ave
Phaladelfia, PA 11111

Wani to change how you recenve these emals?
You can update your preferences or unsubscnbe from this st

Customers need to do the following to receive points:

Sign in / Sign up

You could gain more points for the action below:

Reason Description Points Action

First shop visit Get points when 10 v
you first visit the
shop

When repair is Finish your repair 10

Hello, Jony Clark orpits g pot
Happy birthda: You can get points 10 01/
Welcome to your loyalty page. - ey Ky cipyEn. [
Your points number is 10. Review repak Sbnkieaien 10 ; ;
You could use them in next visit to 10 ATL f:ai“r"""ed ey
shop .
p Like us on Like us if you really 10 m
Facebook likes our shop

*You can use only 10% of the labor price




In Configurations, you can set up points value and discount amount for customers.

For example:

1 USD = 10 points. You can set your own values.
You can also set maximum desired discount for labor amount per each repair but not more

than 25%.

@ Website
0 Customer App
¥« Direct Emails

&2 Loyalty Program

e Help

CRM and Marketing

Loyalty Program

Loyalty rules | Redemption | Configuration

1uUsh= 20 points

Maximum discount is 25 % of the labor amount for each repair

Redemption:

Introduction to Loyalty program to customers
We wanted to introduce you to our loyalty program. The way it works is very simple; just as with most other loyalty programs
certain actions you take are rewarded with different number of points. Accumulate enough points and you may redeem them
at our shop during your next visit. Points can only be applied to the price of labor. Cannot redeem more points than 25% of
total price of labor.. Earning points has never been easier, start earning points today! Click here for more details: {
autorepaircloud.com/loyalty }

Customer updates of the available points

You have {NUMBER] points available, and you can redeem them at our shop during your next visit.

e Info e“ Chat

In the Redemption tab you can edit or delete the amount of points collected by customers..



< CRM and Marketing

@ Website Loyalty Program
0 Customer App Loyalty rules | Redemption | Configuration
¥ Direct Emails Name Email Phone Points

&2 Loyalty Program

10 -~
08/19/19 First visit 10 m

*Phone Number is blank but

1 v
highly desired .
Phone Number is blank but

1 v
highly desired
*Phone Number is blank but 20 -
highly desired
. b bls i
Phone Number is blank but 20 v
highly desired
*Phone Number is blank but 10 -
highly desired
*Phone Number is blank but 10 v

hichlv desired

e Help elnfn ?0 Chat

Customers can exchange collected points in our store during their next visit.

Customers who started using the customer application on their own, will have access to the
online

and mobile catalogues allowing them to find a Repair Shop located nearby.

We hope that you will find these features useful.



